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QUOTE SUMMARY

ARC confirmed working on TV after thorough testing. Internal NBN fibre routing complete, waiting on civil team for

pit connection. Recommending Yamaha RX-V6A with powered Zone 2 for independent TV and distributed

speaker control.

SUBSCRIPTIONS

SUBSCRIPTION INVESTMENT STATUS

Aussie Broadband 500/50 Unlimited $110/month Not selected

LABOUR

NEED PRICE

MATERIALS

NEED PRICE

OPTIONAL EXTRAS

$0

TOTAL

$0
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ADDITIONAL INFORMATION

CUSTOMER DETAILS

Customer: Sue Williamson
 
Location: 33 Minnimurra Road, Rye VIC

QUOTE DETAILS

Good news from our site visit on 12/12/25: After thorough testing with an ARC soundbar for about an hour, I can confirm your

Samsung TV’s Audio Return Channel is working perfectly. No new HDMI cables needed – we tested using the existing cable and

it performed flawlessly. This means we can proceed with a new amplifier that will give you single-remote control of volume and

power.

The NBN technician couldn’t get the fibre from the street to the house – this is a common issue that’s now been escalated to

NBN’s civil team. The good news is we found a much neater path for the internal fibre routing, coming up from underneath the

house through a void where an old air duct was. We managed to run the fibre all the way to the AV hub, so the internal work is

complete. We’re just waiting for the civil team to connect it at the pit (which couldn’t be located on the day).

I’m recommending the Yamaha RX-V6A 7.2 channel amplifier. This is a significant upgrade from your old amp – it has a

powered Zone 2 which means you can run the TV area completely separately from the music speakers throughout the house.

You’ll be able to turn the extra speakers on and off from the app or remote without having to walk to the amplifier. Your old amp

couldn’t do this.

NBN FIBRE PROGRESS

What’s Done

Internal fibre routing is complete. We found a neat path coming up from underneath the house through a void where an air duct

used to be, running all the way to your AV hub. Much tidier than the original planned route.

What’s Pending

NBN’s civil team needs to connect the fibre from the street pit to the house. The pit couldn’t be located on the day, so this has

been escalated. This is a common issue – once the civil team completes their work, the internal fibre is ready to be connected

and you’ll be up and running.

RECOMMENDED AMPLIFIER

Yamaha RX-V6A 7.2 Channel Home Theatre AVR

This amplifier has proper HDMI eARC (Enhanced Audio Return Channel) which is the current specification for TV audio. It tested

perfectly with your Samsung TV during our ARC soundbar testing, confirming compatibility.
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Key Features

Powered Zone 2 – Run the TV area separately from the distributed music speakers. Turn the extra speakers on and

off from the remote or app without walking to the amplifier

7.2 channels at 100W – Main zone for proper surround sound, Zone 2 for distributed speakers throughout the property

Built-in streaming – Spotify Connect, AirPlay, Bluetooth, and Yamaha MusicCast. No need for the old Sonos Connect

anymore

HDMI eARC – Single remote control for TV power, volume, and input switching

Dolby Atmos and DTS:X – Modern surround sound formats for movies

WiFi and app control – Control everything from your phone including Zone 2 speaker selection

DAB+ radio – Built-in digital radio tuner

Product link: Yamaha RX-V6A at Jay Vee

INTERNET OPTIONS

Option 1: Stay with Telstra

Once NBN’s civil team completes the pit connection, you arrange activation with Telstra. We can be there to commission the

equipment and get your Eero WiFi configured properly.

Option 2: Switch to Aussie Broadband

We’re an Aussie Broadband enterprise reseller, which means we can handle the activation once the civil work is complete. The

500/50 Unlimited plan is $110/month and includes enterprise priority support – faster response times and priority speeds

during busy periods. Aussie Broadband also supply and support Eero WiFi systems, so your existing Eero units are a great

match.

BEFORE WE START

Let us know if you’d like to stay with Telstra or switch to Aussie Broadband once the civil work is complete

Confirm you’re happy with the Yamaha RX-V6A recommendation and we’ll get pricing sorted

Temporary setup still available: Connect to Williamson_EXT WiFi and look for “Denon” in Spotify

ASSUMPTIONS

NBN civil team will complete pit connection (timeframe TBC by NBN)

Existing speaker cabling throughout the property is in good condition

Old Sonos Connect can be retired once new amplifier is installed

SUBSCRIPTIONS — DETAILS

SUBSCRIPTION INVESTMENT STATUS
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Aussie Broadband 500/50 Unlimited

Super-fast NBN fibre internet through our enterprise reseller account.

Includes priority support, priority speeds during busy periods, and local

technician support. Aussie Broadband also supplies and supports Eero

WiFi systems.

$110/month Not selected
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